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Get Fast Answers to Tough Questions with
Snap-on Software Bundle 10.2

LINCOLNSHIRE, IL, April 6, 2010 — Tired of losing business because you don’t have the
answers? Snap-on’s new Software Bundle 10.2 provides the most diagnostics information on the
market today, giving you fast answers to tough questions and keeping repairs in the shop.

“For every bundle upgrade skipped, service techs risk not having coverage for common repairs
brought into their shops,” said Bill Bruno, vice president of sales and marketing for Snap-on
Diagnostics. “Snap-on’s new Software Bundle 10.2 provides over 59,000 new codes, tests, tips
and data. We continue to introduce the most powerful diagnostics solutions available because we
know that you trust us to work in your hands and by your side.”

“Regular software enhancements make your tool like new,” continued Bruno. “Our Software
Bundle 10.2 upgrade is all about the answers with new coverage back to 1993 as well as 2009
model year updates.”

Some of the highlights of the Snap-on Software Bundle 10.2 upgrade include:

¢ New coverage back to 1993 for all major makes.

e New 2009 model year coverage including Chrysler, Ford, Honda, Acura, Hyundai, Kia,
Mazda, Mitsubishi and Subaru.

¢ New and enhanced Euro coverage (optional) including Volkswagen, Audi, BMW, Mini and
Mercedes-Benz.

e Expanded driveability coverage that includes more non-CAN Ford cylinder contribution
tests from 1994 - 2006, even those for 7.3L diesel and V-10 gas engines.

e Late model Dodge Cummins or GM 6.6L engine, plus Vane Turbo Functional Test for 2004
and newer Ford turbo.

e Suspension and alignment jobs performed without a factory tool with new Snap-on
undercar tests and calibrations, including those for Ford, Honda, Acura, Mazda, Hyundai,
and Kia

e Snap-on 1993 - 2001 GM Delco 6 gear tension relief and motor rehome function helps
make repairing ABS systems more profitable.

e All the answers transmission techs need to isolate electronic or hydraulic problems quickly
for Ford CAN, GM 6.6L Allison and Toyota.

¢ New body control, instrument panel and suspension coverage, including codes, data and
functional tests for doors and hatches on popular Chrysler and GM minivans.
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Whether the repair is driveability, diesel, undercar, transmission, body controls or just about any
repair you can think of, Snap-on Software Bundle 10.2 offers fast answers for successful service
and repair.

To view Bundle 10.2 vehicle coverage detail, ask a Snap-on representative to see the Snap-on
vehicle application guide or visit the Web site at http://diagnostics.snapon.com/software.

About Snap-on Diagnostics:

Snap-on Diagnostics is part of Snap-on Incorporated, leading global innovator, manufacturer and
marketer of tool, diagnostic and equipment solutions for professional tool users. Products are sold
through its franchised dealer van, company-direct sales and distributor channels, as well as over
the Internet. Founded in 1920, Snap-on is headquartered in Kenosha, Wisconsin.
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