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Service More Vehicles with General Repair Coverage in
Software Bundle 11.4

LINCOLNSHIRE, IL, Nov. 28, 2011 — With Bundle 11.4, the latest software upgrade from Snap-on, there is no
need to fear the unknown. Professional technicians can confidently work on more vehicles knowing that they have
the solutions needed to master the unknown and conquer almost any general repair problem that rolls into their
service bay. The general repair coverage in Software Bundle 11.4, in addition to all of the features and coverage
from the previous upgrades, helps technicians be more efficient and productive in the repair shop.

General repair coverage includes, but is not limited to:

Ford Cylinder Contribution Test (PTEC Controller Equipped)
Honda Integrated Motor Assist (Hybrid)

GM Idle Learn and Reset

GM HO2S Heater Learn

Mitsubishi Engine Learned Value Reset

Honda Information Platform System

Hyundai Engine Resets

Toyota Engine Memory Relearn/Reset

Toyota Automated EVAP Tests

Hyundai Immobilizer

“A Ford misfire is very common and difficult to diagnose,” said Bill Bruno, vice president of sales and marketing
for Snap-on Diagnostics. “Previous upgrades offered abilities to diagnose ignition and other cylinder efficiency
problems for over 20 million Ford vehicles. The Ford cylinder contribution test and other new diagnostic
capabilities in Bundle 11.4 bring the total to 38 million vehicles covered. Shops that work on Fords really should
have Software Bundle 11.4 to best serve their customers and remain competitive.”

“The convenience of having access to so much information at your fingertips, at the vehicle, when you need it is
awesome,” said Phillip Bailey, Phil’'s Mobile Service, Thunder Bay, Ohio. “With each release of the software, it
gets even better.”

Software Bundle 11.4 includes new features and coverage, plus all of the features and coverage from the
previous upgrades. Get over 92,300 new and enhanced codes, tests, tips and data, plus access to over 44,445
new systems for model years 1996 to 2011, including enhanced 2011 domestic and Asian coverage for General
Motors (GM), Mazda, Infiniti, Lexus, Nissan, Scion, Subaru and Toyota. In addition, Software Bundle 11.4 offers
over 5,700 component test meter (CTM) tips.

To learn more about Software Bundle 11.4, visit http://diagnostics.snapon.com or talk to a Snap-on
representative.
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About Snap-on Diagnostics:

Snap-on Diagnostics is part of Snap-on Incorporated, a leading global innovator, manufacturer and marketer of
tools, diagnostics and repair information and systems solutions for professional users performing critical tasks.
Products are sold through the company’s franchisee, company-direct distributor and Internet channels. Founded
in 1920, Snap-on is headquartered in Kenosha, Wisconsin. To learn more about any of Snap-on’s diagnostic
solutions, talk to a Snap-on representative or visit http://diagnostics.snapon.com.
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