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Snap-on Increases Coverage in Software Bundle 11.4

LINCOLNSHIRE, IL, Oct. 25, 2011 — Snap-on® scan tool customers significantly increase their service and
repair capabilities with the extreme amount of coverage in the new Software Bundle 11.4. Professional
technicians who use Snap-on Diagnostic platforms are more efficient and productive in the repair shop with
92,300 new and enhanced codes, tests, tips and data, plus added coverage that goes back to 1992 for all
major vehicle makes, in addition to 2011 model year coverage. To put a measurement to this added
coverage, Snap-on says that Software Bundle 11.4 gives technicians the ability to diagnose and repair more
vehicles than can circle the earth six times!

“Whether the repair is driveability, undercar, transmission, diesel, body control or something else,
technicians can ‘master the unknown’ in just about any vehicle repair with Software Bundle 11.4,” said Bill
Bruno, vice president of sales and marketing for Snap-on Diagnostics. “With added coverage and more
FastTrack Troubleshooter tips, our new software removes the need for guessing, helping customers to
confidently and quickly diagnose and repair.”

Software Bundle 11.4 includes, but is not limited to:

Honda Integrated Motor Assist (Hybrids)

Ford Command Fan Module on Ford Engine

Chrysler Park Assist

Toyota and Nissan Cruise Control Systems

Hyundai Power train Reset Functions

Kia Body Control, Door and Window Module

ABS Coverage for Subaru

Body Control for Mitsubishi

Newly added Smart Car Coverage with Optional European Software

“The additional coverage is always better with every update,” said Paul Peterson, RP Auto Tech & Diesel
Performance in Rock Springs, WY. “To stay on top of the repair business, you have to have up-to-date
equipment. Purchasing additional coverage keeps you there.”

To learn more about Snap-on’s new Software Bundle 11.4, visit http://diagnostics.snapon.com or talk to a
Snap-on representative.

About Snap-on Diagnostics:

Snap-on Diagnostics is part of Snap-on Incorporated, a leading global innovator, manufacturer and
marketer of tools, diagnostics and repair information and systems solutions for professional users
performing critical tasks. Products are sold through the company’s franchisee, company-direct distributor
and Internet channels. Founded in 1920, Snap-on is headquartered in Kenosha, Wisconsin. To learn more
about any of Snap-on’s diagnostic solutions, talk to a Snap-on representative or visit
http://diagnostics.snapon.com.
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