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Smart Car Coverage Now Available in Snap-on Optional
European Software

LINCOLNSHIRE, IL, Nov. 15, 2011 — With the recent introduction of Software Bundle 11.4, Snap-on® has added
new 2005 - 2010 Smart Car engine, transmission, antilock brake, instrument panel, airbag and body module to its
optional European coverage.

In addition to new Smart Car coverage, Bundle 11.4 optional European software also includes increased
coverage for Audi, BMW, Land Rover, Mercedes-Benz, Mini, Volkswagen and Volvo. Some highlights to the
Software Bundle 11.4 optional European coverage additions include, but is not limited to:

BMW Suspension Testing

BMW Set Active Steering Module

Mercedes-Benz EVAP Monitor Fuel Tank Leak Test
Mercedes-Benz Steering Angle Sensor Calibration

Volvo Parking Brake Module

Volkswagen/Audi Steering Angle Sensor Angle Calibration
Volkswagen/Audi Broadcast Clear All Codes
Volkswagen/Audi Suspension Level Control Calibration
Land Rover TPMS

Land Rover ABS Brake Bleed

“European vehicles come with a different set of unknowns for professional technicians, but with the optional
European coverage available for Software Bundle 11.4, technicians will have the confidence to take on jobs from
general repair, driveability and service, to body control and suspension issues,” said Bill Bruno, vice president of
sales and marketing for Snap-on Diagnostics.

“With having the European package, people are often referred to us by other shops that are unable to scan a
customer’s vehicle, thus turning into new business for us,” said Sandy McLaughlin, Fixed Right Auto Repair,
Adrian, Mich. “We are able to service vehicles in the European market at a fraction of the cost that a European
dealer would.”

Software Bundle 11.4 includes new features and coverage, plus all of the features and coverage from the
previous upgrades. Get over 92,300 new and enhanced codes, tests, tips and data, plus access to over 44,445
new systems for model years 1996 to 2011, including enhanced 2011 domestic and Asian coverage for General
Motors (GM), Mazda, Infiniti, Lexus, Nissan, Scion, Subaru and Toyota. In addition, Software Bundle 11.4 offers
over 5,700 component test meter (CTM) tips.

Optional European coverage is not included in the Software Bundle 11.4 purchase, but is available for an
additional cost. To learn more about Software Bundle 11.4, visit http://diagnostics.snapon.com or talk to a
Snap-on representative.
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About Snap-on Diagnostics:

Snap-on Diagnostics is part of Snap-on Incorporated, a leading global innovator, manufacturer and marketer of
tools, diagnostics and repair information and systems solutions for professional users performing critical tasks.
Products are sold through the company’s franchisee, company-direct distributor and Internet channels. Founded
in 1920, Snap-on is headquartered in Kenosha, Wisconsin. To learn more about any of Snap-on’s diagnostic
solutions, talk to a Snap-on representative or visit http://diagnostics.snapon.com.
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