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Snap-on Offers Diagnostic Training
Courses Online

LINCOLNSHIRE, IL, Jan. 16, 2012 — Snap-on now offers a range of diagnostic multimedia training
courses, at no charge, on its website at http://diagnostics.snapon.com/trainingsolutions. The
courses are designed to help professional technicians learn how to use the many features and
capabilities associated with Snap-on’s variety of diagnostic platforms. Training is available for
VERUS®, VERDICT™, MODIS™, SOLUS Ultra™, SOLUS PRO™, ETHOS® and Vantage PRO™,
in addition to the ShopKey Management System.

“Our online training courses, narrated by expert technicians, take users through the latest
diagnostic techniques, from basic to advanced levels,” said Jim Moritz, national training support
representative, Snap-on Diagnostics. “Our intent is to provide quality product training that is
available to technicians 24 hours-a-day, seven days a week, when it is most convenient for them.
Technicians can revisit the training modules as often as necessary to learn at their own pace and
comfort level.”

Technicians will learn how to make the most of their diagnostic tool capabilities. Included are
guided lessons covering tool navigation, scanner terminology, global and OEM-specific functions,
codes and data insights, how to use the power of functional tests, component testing, repair
information, data file management and much more.

About Snap-on Diagnostics:

Snap-on Diagnostics is part of Snap-on Incorporated, a leading global innovator, manufacturer and
marketer of tools, diagnostics and repair information and systems solutions for professional users
performing critical tasks. Products are sold through the company’s franchisee, company-direct
distributor and Internet channels. Founded in 1920, Snap-on is headquartered in Kenosha,
Wisconsin. To learn more about any of Snap-on’s diagnostic solutions, talk to a Snap-on
representative or visit http://diagnostics.snapon.com.
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