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Time is Money
Innovative Snap-on Tools Save Time, Make Money

FSPK and GMSTB25 Help Beat the Flat Rate

KENOSHA, Wis. — February 10, 2011 — Saving time on each job you do is key to increasing your
business as well as increasing your profits. Snap-on tools are designed with service technicians in
mind to help them be more efficient and productive, leading to an improved bottom line.

“Every time we develop a tool, our goal is to ensure that tool makes our customers’ jobs easier,”
said Scott Amundson, product manager for Snap-on. “At Snap-on, we focus on making sure every
tool we manufacture gives our customers a competitive edge. The FSPK and GMSTB25 are two
innovative Snap-on products that help techs beat the flat rate.”

Snap-on Ford Spark Plug Extractor Kit (FSPK)
e Job: Replace broken spark plugs on Ford F150 with 5.4L 3-valve engine
e Challenge: To access the plug, the cylinder head must be removed
e Solution: Snap-on Ford spark plug extractor kit (FSPK) helps save up to one hour and
fifteen minutes of time by getting the spark plugs out without head removal

Snap-on GM Multi-Function Switch Tool (GMSTB25)
e Job: Conveniently remove/install the multifunction switch on GM vehicles
e Challenge: Steering wheel, air bag and clock springs must be removed
e Solution: Snap-on GM multi-function switch tool (GMSTB25) can save over 40 minutes per
job by reducing the book time by one-third

Customers can find out more about these Snap-on innovative time-saving tools by contacting their
participating Snap-on franchisee, visiting www.snapon.com or by calling toll free 877-SNAPON-2
(877-762-7662).

About Snap-on Tools

Snap-on Tools is a subsidiary of Snap-on Incorporated, a leading global innovator, manufacturer
and marketer of tools, diagnostics and equipment solutions for professional users. Product lines
include hand and power tools, tool storage, diagnostics software, information and management
systems, shop equipment and other solutions which are used by technicians and professionals at
vehicle dealerships and repair centers and in the marine, power sports and aviation industries.
Snap-on Tools is one of the largest non-food franchise companies in the world, selling its products
and services through franchisee, company-direct, distributor and Internet channels. Snap-on
Incorporated, which was founded in 1920, is a $2.6 billion, S&P 500 company located in Kenosha,
Wis. with operations throughout the world. For additional information, visit www.snapon.com.
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