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Messages: This is the main screen will allow you to view your most recent outgoing and
- incoming text messages. Double click on any item in the grid to load the send message
MESSEQEE screen.

|

Management

Management: On this screen you will be able to quickly view many important areas of
your shop management system. To the left you will see your Work In Progress, to the
right you will see your calendar. Click on any date of interest and you will be able to view
appointments scheduled for that date or recommendations due for that date. Double

clicking on any item in any of the grids will bring up the send message screen.

Quick Message

Contacts: From this screen you will be able to access any customer in your system.
Select the first letter of the customer's last name or company name, find them in the list,
then double click their name to bring of the send message screen.

Quick Message: This button will search for the current work order you have open and
bring up the send message screen for that customer.
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Customer Detail “

Message Templates

Mobile Phone
9085309519

First Mame
Dave

Last Name
Johnson

Company
<none

Loading Message History . . .

Last Visit Date

0160 Characters

11/15/2011 2:27:02PM
Total Messages
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Message Templates
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Template Builder

Service Due Now
Vehide Ready

Hi [CustomerMame], your vehide is ready for
pickup! Call [ShopPhone] for special
arrangements

Ok
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Template Builder ]

Service Due Now
Vehide Ready

[ShopMame]
[ShopPhone]

| [CustomerMame]

B Save
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From this screen you will be able to send a
new message to a specific customer and view
your messaging history with that customer. By
clicking the Message Templates button, you
can quickly load common text messages,
saving you the time of re-typing it every time.

This is the screen where you can access your
commonly used messages. Click the template
title on the left and click OK to send the
template back to the send message screen.
Any values surrounded in [brackets] will be
replaced with the actually value in the send
message screen. Click the Template Builder
button to create new templates that you will be
able to access from this screen.

This is the screen where you are able to
design and save new templates for future use.
The box on the left will show a list of all of your
templates. The middle boxes show the
template name and template message. The
box on the right will show a list of 'hot values'
(these values will be replaced with their actual
values in the send message screen).

To Create A New Template: First click the Add button; this will add a new item to the template list on the left.
Click the newly added item and edit the template to the desired title and message. Click Save when you are
finished with the changes.

To Modify A Template: Click the template that you want to modify in the box on the left. Edit the template to the
desired title and message in the middle boxes. Click Save when you are finished with the changes.

To Delete A Template: Click the template that you want to delete in the box on the left. Click Delete to remove it.
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Your Message Manager Number: This is
2z your own personal messaging number that

you will send and receive text message
from. Technical support will provide this for
you.

Messaging “ Automation ” Shop Management
Messaging
Your Message Manager Mumber:
Activation Key:

Activation Key: This is the unique code
that will link with your message manager
number. Technical support will provide this
for you.

Max Messages Displayed: This number is
the maximum amount of incoming and

i Test . .
Max Messages Displayed = outgoing text messages that will be
o000 = displayed in your messaging history. The
Check For New Messages Every default number is 1000 messages,
5 = Second lowering this number may be
]| weconds recommended for computers with poor

- : performance.
| a Save |
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Check for New Messages: This number is

-/ the amount of time in seconds that

message manager will check for new

messages and refresh the message history. The default amount of seconds is 5, increasing this number may be

recommended for computers with poor performance.

Automation

Send Automatic Text Message
Reminders: Check this box if you would

g, Message Manager Pro

22

like to send out automatic text message I
reminders. This feature will read your shop
management scheduler and send out the

Messaging

Automation

” Automation ” Shop Management
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messages based on the options you select
below.

NOTE: This should only be checked
off on one computer or duplicate text
messages will be sent.

Send At: This is the time of day you would
like the reminders to be sent out

Days In Advance: This is how many days
before the appointment you want the
message to be sent out.

Message: This is the automatic message
that the customer will receive. Click the

[ send Automatic Text Message Reminders
Send At

12:00:00 PM =

Days In Advance
3 o

Templates
Message
Hi [CustomerMame], our records indicate your vehide may

be due for service, call or reply back to schedule an
appointment

|. a Save ‘

Template button to apply one of the pre-

built templates.
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Messaging ” Automation ” Shop Management

Shop Management

() Mitchell / Shopkey &
(%) Mitchell / Shopkey 5

QDEBC Data Source:

Shopkey Management 32 -
Primary Cell Phone Secondary Cell Phone
Cellular - -

|- a Save

Shop Management Type & ODBC Data
Source: This area will tell Message
Manager how to link up and get data from
your shop management software. Do not
change this unless instructed by technical
support.

Primary Cell Phone: This value should be
the main cell phone category of your shop
management system. Some common
values are 'Cell', 'Cellular', or 'Mobile'.
Setting this will allow Message Manager to
distinguish between a cell phone that can
receive text messages and a home phone
number that cannot receive text messages.

Secondary Cell Phone: Only set this if
you have more than one cell phone
category, otherwise leave this blank. A
common scenario for using a secondary
cell phone is if you have two cell phone
categories.
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