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 •  Actual parts replacement data from successful repairs  
in shops across the country

 •  Troubleshooter tips, tests and vehicle-specific fixes  
from real-world repairs and Fast-Track® Troubleshooter

 •  Exclusive guided component test procedures with  
waveform reference database

 • OEM recall campaigns and Technical Service Bulletins

 •  A reliable repair resource that’s targeted,  
vehicle-specific and verified by experts, making  
it easier to assign jobs within the shop

 •  The information you need to generate quick  
and accurate estimates for each job, which  
creates happier customers

 •  A community-based interactive forum for accessing  
and sharing successful insights and shortcuts

 •  The ability to service more vehicles more quickly,  
which is critical to boosting profit margins

Customer Care

Top-notch support is always at your fingertips to ensure you get the most out of SureTrack. 
E-mail diagnostics_support@snapon.com or call 800-424-7226 for access to our technical experts.
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SureTrack is a  
single resource  
that makes every  
tech in my shop better. 
It’s like adding the  
expertise of thousands 
of techs, without  
adding overhead.

“

“

SureTrack  
gives you all  
this in one 
simple lookup.

scan this Qr code 
to see a short video 

of suretrack in action.
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SureTrack™ 
THE NEW TOOL THAT LETS 
YOU ADD THE EXPERTISE 
OF THOUSANDS OF TECHS. 
SO YOU CAN TURN MORE 
CARS, AND MORE PROFIT.

Now there’s an online expert 
information tool that can help any tech,  
regardless of experience level.

New SureTrack not only helps you diagnose the problem, verify the failed part with 
confidence and complete the repair — it provides verification from thousands of 
techs who’ve already been there, solved that.

And it lets you do it all in one place, without searching through multiple databases.  
So you can find and fix the problem fast, every time.

Sure, there are other online tools out there. But none that get you from symptom 
to repair as fast and accurately as SureTrack. Which means no matter what your 
skill level, it’ll make you even more versatile, more efficient and more confident 
than ever. What could be better than that?

SureTrack is available as 
an option within snap-on® web-
enabled diagnostic tools, and in 
sHoPKeY® Pro Repair Information 
System. For more information,  
see your Snap-on Representative,  
call 800-944-3877 or go to 
diagnostics.snapon.com/suretrack.

exclusive single-point lookup 
lets you search all suretrack 
resources with one click.  
This user-friendly search engine 
lets you choose the criteria 
you want to use: vehicle year/
make/model, symptom, code 
or keywords. A straightforward 
tabular display organizes results 
the way you work, starting with 
the most common replaced parts 
and fixes, guided component  
tests and a vehicle-specific 
waveform library.

sINGLe-PoINt LooKuP

Which part is actually the 
root cause of the problem? 
SureTrack shows results from 
successful repairs. Learn which 
parts are most frequently 
replaced to complete the repair 
for symptoms, fault codes and 
vehicles similar to the one in your 
bay. Learn real fixes that have 
worked for other technicians, 
harvested from completed  
repair orders and validated  
by leading experts.

VaLIDateD FIXes

Guided tests are specific  
for each component and  
each vehicle, so you get  
a confident diagnosis.  
Tests include component  
operation description, best test 
location and connection diagrams 
for quick results. No simulations 
here — this comprehensive 
collection of waveforms and  
data graphs is gathered through 
actual on-vehicle tests, so you 
know exactly what to look for  
to verify faulty parts.

GuIDeD tests
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SureTrack™ 
THE NEW TOOL THAT LETS 
YOU ADD THE EXPERTISE 
OF THOUSANDS OF TECHS. 
SO YOU CAN TURN MORE 
CARS, AND MORE PROFIT.

Now there’s an online expert 
information tool that can help any tech,  
regardless of experience level.

New SureTrack not only helps you diagnose the problem, verify the failed part with 
confidence and complete the repair — it provides verification from thousands of 
techs who’ve already been there, solved that.

And it lets you do it all in one place, without searching through multiple databases.  
So you can find and fix the problem fast, every time.

Sure, there are other online tools out there. But none that get you from symptom 
to repair as fast and accurately as SureTrack. Which means no matter what your 
skill level, it’ll make you even more versatile, more efficient and more confident 
than ever. What could be better than that?

SureTrack is available as 
an option within snap-on® web-
enabled diagnostic tools, and in 
sHoPKeY® Pro Repair Information 
System. For more information,  
see your Snap-on Representative,  
call 800-944-3877 or go to 
diagnostics.snapon.com/suretrack.

exclusive single-point lookup 
lets you search all suretrack 
resources with one click.  
This user-friendly search engine 
lets you choose the criteria 
you want to use: vehicle year/
make/model, symptom, code 
or keywords. A straightforward 
tabular display organizes results 
the way you work, starting with 
the most common replaced parts 
and fixes, guided component  
tests and a vehicle-specific 
waveform library.

sINGLe-PoINt LooKuP

Which part is actually the 
root cause of the problem? 
SureTrack shows results from 
successful repairs. Learn which 
parts are most frequently 
replaced to complete the repair 
for symptoms, fault codes and 
vehicles similar to the one in your 
bay. Learn real fixes that have 
worked for other technicians, 
harvested from completed  
repair orders and validated  
by leading experts.

VaLIDateD FIXes

Guided tests are specific  
for each component and  
each vehicle, so you get  
a confident diagnosis.  
Tests include component  
operation description, best test 
location and connection diagrams 
for quick results. No simulations 
here — this comprehensive 
collection of waveforms and  
data graphs is gathered through 
actual on-vehicle tests, so you 
know exactly what to look for  
to verify faulty parts.

GuIDeD tests
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 •  Actual parts replacement data from successful repairs  
in shops across the country

 •  Troubleshooter tips, tests and vehicle-specific fixes  
from real-world repairs and Fast-Track® Troubleshooter

 •  Exclusive guided component test procedures with  
waveform reference database

 • OEM recall campaigns and Technical Service Bulletins

 •  A reliable repair resource that’s targeted,  
vehicle-specific and verified by experts, making  
it easier to assign jobs within the shop

 •  The information you need to generate quick  
and accurate estimates for each job, which  
creates happier customers

 •  A community-based interactive forum for accessing  
and sharing successful insights and shortcuts

 •  The ability to service more vehicles more quickly,  
which is critical to boosting profit margins

Customer Care

Top-notch support is always at your fingertips to ensure you get the most out of SureTrack. 
E-mail diagnostics_support@snapon.com or call 800-424-7226 for access to our technical experts.
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SureTrack is a  
single resource  
that makes every  
tech in my shop better. 
It’s like adding the  
expertise of thousands 
of techs, without  
adding overhead.
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SureTrack  
gives you all  
this in one 
simple lookup.

scan this Qr code 
to see a short video 

of suretrack in action.




