VE LIS, Spec Update Procedure

The new 19.2 software update will be made available to the VERUS for overnight (after hours) download through your locations
WiFi system. In preparation for this download the following task will need to be completed before you leave for the night.

PLEASE NOTE:

The Scan Module MUST be connected to the main
VERUS unit using the USB cable BEFORE you start the
update process.

Connect the VERUS to the charger and plug into an outlet that is active all night
Connect the Scan Module to the VERUS using the USB cable (EAX0068L02C)
Make sure the location / area has a good WiFi signal
Turn off the VERUS, wait 1-minute then turn back on.
Initiate the upgrade download by doing the following:

a. Select the SSTicon in the Windows system tray (Figure 1)

b. Select Fast Download (Figure 2)
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6. Leave the VERUS powered on overnight so it can complete the download
7. The next the morning the VERUS will display; “The following updates have been downloaded successfully”
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8. Select the “Install Now” button. The software update bundle will prepare itself for installation (Total time = 2-minutes)

The following updates have been downloaded successfully.
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9. When the unpack process has complete, you will be presented with the Snap-on Software License Agreement.
a. Select the box in the upper left-hand corner

b. Select “Agree and Continue” The software update will begin and will take approx 5-minutes

Software License Agreement / Terms and Conditions

HIS IS ALEGALLY BINDING AGREEMENT WITH SNAP-ON INCORPORATED AND
YOU CONFIRM THAT YOU HAVE THE AUTHORITY TOENTER INTO THIS
AGREEMENT ON BEHALF OF YOURSELF AND/OR ON BEHALF OF THE PERSON
OR ENTITY WHO ACQUIRED THE SOFTWARE. BY CHECKING THE BOX AND
CLICKING "AGREE AND CONTINUE." YOU UNDERSTAND AND AGREE TO THE
TERMS AND CONDITIONS FOUND AT: htps|/feula snapon.com/diagnostics, AND
THAT YOU HAVE ACCESSED AND READ SUCH TERMS. IF YOU DO NOT OR
CANNOT AGREE TO THESE TERMS. YOU MUST CLICK "I DECLINE."
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10. When the update has completed, you will see the “Installation Complete” message. Select “OK” to restart the tool

Installation Message

The installation has completed successfully.
You may need to update the fimnware on your
scan module {if your device has a wireless
module please plug it in using the USB cable).

This dialog will automatically close in 26 seconds




11. Choose “Renew License”

PLEASE NOTE: This part of the process is the same as the license renewal that is completed every day.

PEPBOYS
—AUTO=—

This VERUS is the property of the PepBoys and will remain operational for a maximum of 14-hours before requiring
reactivation through the PepBoys intranet. Each reactivation will add 14-hours of usage to the unit. To connect and
reactivate, the VERUS must be in a wireless environment (store retail area ). Once the VERUS is in a wireless area,
choose the “Renew License” button below. The reactivation process will take up to 3-minutes and is required every
14-hours. The ‘Renew License” button will only appear on the screen if the unit has timed out.

Note:

- This unit will only connect through a PepBoys wireless system and will not connect through a private or other
business wireless system.

- If the operational timer below counts down to 0-hours while the unit is in use, the unit will not shut down, however
once the unit is turned off and back on, reactivation will be required.

- If you experience internet connection problems please contact the PepBoys IT / MIS help desk at (215) 430-9555.

- All other equipment issues should be directed to Property Management at (888) 545-8532

Time remaining: 0 day(s) 0 hour(s)

\’Renewbcensa Quit

PLEASE NOTE: You MUST select UPDATE NOW for the scanner to work properly, Do NOT select Update Later.

12. When the application starts, you’ll be asked to update the scanner firmware. With the scanner connected,
select “Update Now” (Time = 1-minute)
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13. When the firmware update has completed, select OK

Paired Devices

Reprogramming succeeded

Congratulations, you have successfully installed the latest software update, version 19.2.



Troubleshooting

ISSUE: “The following updates have been downloaded successfully” is NOT displayed?

RESOLUTION:
a. Reboot the VERUS
b. The message should be displayed once the unit completes booting up
c. Return to Step 7 of these instructions to complete the upgrade process

ISSUE: “The following updates have been downloaded successfully” is STILL NOT displayed after the reboot?

RESOLUTION:
a. Select the SST icon in the Windows system tray (Figure 1)
b. Select Fast Download (Figure 2)
c. Once the download is complete return to Step 8
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Require further VERUS software upgrade assistance?

Contact:
Snap-on Diagnostics Technical Support
Monday thru Friday, 6am — 5pm PST
800-424-7226

Additional questions or assistance:

Contact:
Martin Corbett
215-430-9428
martin_corbett@pepboys.com



