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Snap-on® ShopStream Connect™ For Easy
Diagnostic Software Upgrades

LINCOLNSHIRE, Ill., June 10, 2020 — Snap-on® makes it easy for professional technician customers with a
subscription or prepaid plan to download and install the latest diagnostic software upgrades and service
releases using ShopStream Connect™. Platforms that can take advantage of this convenience include
TRITON-Dg®, APOLLO-Dg™, P1000™ and any MODIS™, SOLUS™ and ETHOS® family platforms.
ShopStream Connect is available at no additional charge at https://www.snapon.com/diagnostics/us/SSC.

ShopStream Connect is a free Windows®-based Snap-on software application that allows customers to
directly upgrade their tool software themselves immediately boosting platform performance, which is
beneficial given the current environment. With ShopStream Connect, customers can ensure that their
diagnostic tools are productive and profitable every day.

Snap-on customers can watch a one-minute video to see how easy it is to perform a software upgrade.

Additional benefits of ShopStream Connect include:

e A practical in-shop software tool to transfer, save, manage, review, annotate, e-mail and print files
that were saved or recorded on a Snap-on diagnostic platform

o Diagnostic platform support with timely service release downloads to keep your tool performing at
the top of its game

o Convenient software subscription program support with automatic upgrade notifications and anytime
download/installation capabilities

To learn more information about Snap-on, visit http://diagnostics.snapon.com or talk to a Snap-on
franchisee or other sales representative.

About Snap-on:

Snap-on Incorporated, a leading global innovator, manufacturer and marketer of tools, diagnostics and
repair information and systems solutions for professional users performing critical tasks. Snap-on diagnostic
products are sold through the company’s franchisee, company-direct distributor and Internet channels.
Founded in 1920, Snap-on is headquartered in Kenosha, Wisconsin.
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