
 

ADVISORY 

 

PRODUCTS AFFECTED:  
 

PART NUMBER & DESCRIPTION: 

YA786 2-ton Aluminum Service Jack 

 

HAZARD: 

If the YA786 jack is extended to maximum lift height and pumping of the handle 
continues against a “dead-head”, there is a potential for breakage of the jack’s 
cylinder housing.  If this occurs the vehicle will be stuck in the lifted position.  
Lowering the vehicle can cause serious personal injury or property damage if done 
improperly.  

ACTIONS: 
1. Do not continue to pump the YA786 (or any Floor Jack) against a “dead-head” 

when full height is reached. 

2. Do not alter the pressure release setting. 

3. If a vehicle is stuck in the lifted position: 

 Position support stands under the vehicle. 

 Use another Floor Jack to lift the vehicle off the YA786 Jack. 

 Remove the YA786 Jack and support stands and carefully lower the vehicle.  

4. If you experience this problem or have concerns in this regard, return your YA786 
to a Snap-on Franchisee for full credit. 

 

If you have questions on this advisory or need assistance 

contact: Mike DeKeuster - 262-656-6677 
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 Figure 1. “YA786 2-Ton 
Aluminum Floor Jack” 
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