Snap-on Diagnostics UK
Online Privacy Policy
Our Commitment to Privacy
The privacy of your personal data is important to us. As part of our commitment to the privacy of your
personal data, we provide this Privacy Policy explaining our online information practices and the
choices you can make about the way your personal data is collected and used at this Web site. To

make this notice easy to find, we make it available on our homepage and at every point where
personal data is requested.

The privacy practices set forth in this Privacy Policy are for this Web site only. Other Snap-on affiliate
Web sites may have different practices. If you link to or otherwise visit these or any other Web sites,
please review the privacy policies posted at those sites.

This policy is effective from January 1, 2012.
For the purpose of the Data Protection Act 1998 (the Act), the data controller is IDSC Holdings LLC.
The Personal Data We Collect
In general, when you visit our Web site you remain anonymous, but on some pages, you need to
provide personal data to register, order products and contact IDSC Holdings LLC or Snap-on UK
Holdings LLC ("Snap-on"). The types of personal data collected at these pages may include:

e Name

e Company

e Snap-on Customer Number (if applicable)

e Address

e E-mail Address

¢ Phone Number

e Fax Number, and

e Credit/Debit Card/Procurement Card Information.
We also enable you to submit information about other people. For example, we request that you
provide us with information about your dealer or representative or, if you order a gift online and want it
sent directly to the recipient, you might submit the recipient's name and address. The types of
personal data that may be collected about other people at these pages include:

e dealer or representative's name and contact information, and

e agift recipient's name, address, e-mail address, and telephone number.

The Way We Use Personal Data
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We may disclose your personal data to any member of our group, which means our subsidiaries, our
ultimate holding company and its subsidiaries (as defined in section 1159 of the UK Companies Act
2006).

We use personal data held about you in the following ways:

e We use the personal data you provide when placing an order or accessing this Web site to
complete that order and to provide a more personalised shopping experience.

¢ We maintain credit/debit card/procurement card information only until payment for your order
is processed.

e We also use your information to communicate with you, for example, to answer the e-mail and
correspondence we receive, to confirm your order, to send more information about becoming
a dealer, to send renewal notices, and to notify you of important changes in the functionality
of the Web site.

o We may use your information to make recommendations for additional products or special
offers, and to provide you with updates on new products that we believe may be of interest to
you. If you do not want to receive this information in the future, please contact us at
eorders@snapon.com.

¢ From time to time, we may share certain information with other Snap-on affiliates and
independent Snap-on dealers in your area to enable them to offer products or services that
may be of interest to you. If you do not want us to share your information, please contact us at
eorders@snapon.com.

We will not use or share the personal data provided to us online in ways unrelated to the ones
described above without first providing you an opportunity to opt out or otherwise prohibit such
unrelated uses.

How We Disclose Your Personal Data
We may disclose your personal information to third parties in the following circumstances:

¢ In the event that we sell or buy any business or assets, in which case we may disclose your
personal information to the prospective seller or buyer of such business or assets.

e If Snap-on or substantially all of its assets are acquired by a third party, in which case
personal information held by it about its users will be one of the transferred assets.

o We may disclose personal data in response to legal process or when we believe in good faith
that the law requires it, for example, in response to a court order, subpoena or a law
enforcement agency's request.

Transfer of Personal Data outside the EEA

Our Web site is based on servers based outside of the EEA. In using this Web site, you consent to
Snap-on transferring your personal data outside the EEA.

Customisation and Aggregate data

We use non-identifying and aggregate information to better design our Web site and gather
information for product management and development at Snap-on. For example, we may tell our
sales and marketing staff that X number of individuals visited a certain area on our Web site, or that Y
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number of software licenses were ordered during a particular time period, but we would not disclose
anything that could be used to identify those individuals. This aggregate information may also be
shared with Snap-on's affiliates and independent dealers.

Third-Party Sites

Sometimes we may offer promotions or specials that are sponsored by or co-sponsored with identified
third parties. By virtue of their sponsorship, these third parties may obtain personal data that you
submit to participate in the promotion or special. We will notify you at the time of requesting personal
data if third-party sponsors will obtain such information and the uses to which they will put this data.

Our Web site may contain links to other websites of interest. However, once you have used these
links to leave our Web site, you should note that we do not have any control over content displayed
on other sites. Therefore, we cannot be responsible for the protection and privacy of any information
which you download or provide while visiting such sites and such sites are not governed by this
privacy statement. You should exercise caution and look at the privacy statement applicable to the
website in question.

Our Commitment to Security of Personal Data

Unfortunately, the transmission of information via the internet is not completely secure. Although we
will do our best to protect your personal information, we cannot guarantee the security of your
personal information transmitted to our Web site; any transmission is at your own risk. Once we have
received your personal information, we will use strict procedures and security features to try to
prevent unauthorised access. These procedures include physical, electronic, and managerial
procedures. When you place orders or access your account information, we offer the use of a secure
server. The secure server software receives encrypted information through the Secure Sockets Layer
(SSL) of your internet browser which encrypts the information you input before it is sent to us and
prevents anyone else from reading it as the information travels from your computer to ours.

If you are still concerned about placing an order online, call a customer service representative at
01536 413800 and place your order via phone.

Cookies
What are cookies?

Cookies are small text files which are stored on your browser or your computer's hard drive when you
visit our website. Once you agree, the file is added to your browser or hard drive and the cookie
allows the server to recognise you when you revisit. Our website uses cookies to distinguish you from
other users. This helps us to provide you with a good experience when you visit, and also allows us to
improve our site by analysing statistics. Cookies cannot be used by themselves to identify you. You
can find more information about the cookies used on our site and the reasons why below.

How does Snap-on use cookies?

The following types of cookies are used on this website:

o Session Cookies - these are temporary cookies that remain in the cookie file of your browser
until you close the browser. When you visit http://www1.snapon.com/diagnostics/uk, we
collect standard internet log information and details of visitor behaviour patterns. We do this to
collect information which will allow us to improve our site by tailoring it to the needs of users.
We collect this information in a way which does not identify anyone
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e Analytical cookies - the cookies we use for these purposes do not track your Internet usage
after leaving our sites and we do not store personal information in them that others could read
and understand.

o Persistent cookies — these remain in the cookie file of your browser for much longer (though
how long will depend on the lifetime of the specific cookie). We only use these cookies to
track your purchases (if any) and are considered strictly necessary.

Name of Cookie Type of | Purpose
Cookie
SecuredAccess_[page identifier] Session When a user completes a Titan secured

content form, this cookie is set to grant
them access to the secured content the
form belongs to.

[page identifier]-[block identifier] Session Used to ensure form cannot be submitted
by SPAM Bots.

SiteAlertDismissedPermanently[page | Session Used to remember users selection to not

identifier]_[block identifier] be prompted with the Site Alert message in
the future.

Google Analytics Analytical Used to improve customer experience

Changing your cookie settings

When you arrive on our site, you will be asked to agree to our use of cookies. Unless you have
adjusted your browser setting so that it will refuse cookies, our system will issue cookies as soon as
you agree to their use. You can block cookies by following the instructions on your browser (usually
located within the 'Help', 'Tools' or 'Edit' facility). To find out how to do this on the browser of your
mobile phone you will need to refer to your relevant handset manual.

Note, however, that if you use your browser settings to block all cookies (including essential
cookies), or decline to agree to our use of cookies, you may not be able to access all or parts
of our site.

How You Can Access or Correct Your Information

You can access and correct the personal data that we collect online and maintain by clicking on "Your
Account" and entering your user id and password. You are solely responsible for the maintenance
and security of your user id and password. For other questions related to updating or changing your
account information, please send an e-mail to eorders@snapon.com. If any errors in your personal
data cannot be corrected by accessing "Your Account”, please contact us using the contact
information below.

The Act also gives you the right to access information held about you. Your right of access can be
exercised in accordance with the Act. Any access request may be subject to a fee of £10 to meet our
costs in providing you with details of the information we hold about you. You may also contact us to
ask us to remove your personal data from our records, electronic or otherwise. However, we will need
to maintain certain information about your product purchases in our records for purposes such as
warranty and product information.

Changes to our Privacy Policy

Our privacy practices, like the online medium itself, are subject to change. If we make any changes,
we will notify you by posting a prominent announcement at our site

How to Contact Us
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Should you have other questions or concerns about these privacy policies or wish to have your
personally identifiable information deleted from our records, please send an email to
eorders@snapon.com or write to IDSC Holdings LLC, Attn: Snap-on Diagnostic UK Privacy Policy,
2801 80th Street, P.O. Box 1410, Kenosha, WI 53141-1410, USA.
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