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ALWAYS & FOREVER. AUTOMATICALLY.KNOW IT ALL. 

ETHOS® Tech EESC321
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THE  DIAGNOSTIC 

       CAPABILITIES YOU NEED. 

ALL- NEW MAINTENANCE PROGRAM.
• �Predictable payments distributed over three years

• �Scan tool, maintenance, extended warranty, software 
service releases and future software upgrades included in 
purchase price

•	� Exclusive software upgrades included in purchase price —
user-installable, web accessible via ShopStream-Connect™ 
(with built-in pop-up reminders to check for upgrades)

•	 No surprise investments or added costs

•	� Option to continue payment program after three years to 
continue maintenance plan once platform is paid in full

Easy, level payments mean no surprises. Avoid any added 
expenses for software upgrades, maintenance or repairs, 
while automatically staying up to date with the best software 
available. And because a three-year extended warranty is 
included in the purchase price, you can kiss your diagnostics 
worries goodbye.

AT A  PRICE THAT WON’T BREAK THE BANK.

Designed specifically to help overcome the financial barrier of 
owning your own diagnostic tool, the new ETHOS® Tech is the first 
platform in the Snap-on® line to include maintenance, warranty, 
software service releases and all software upgrades in the 
purchase price, for three years.

For one low price, you get everything: all the premium performance 
you expect from a Snap-on diagnostic tool, plus exclusive software 
upgrades delivered automatically, with no surprise investments 
and no added costs.

AN ALL-INCLUSIVE PACKAGE FOR

ENDLESS PEACE OF MIND.
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QUICK, SIMPLE OPERATION.
• Compact design, keyless operation and fast boot-up—ready to 	
	 work in 10 seconds

•	 Single connector for all OBD-II applications

•	 Large, full-color 5.6" VGA touch screen for detailed graphing 	
	 and results

•	 Compare results side-by-side — graph up to four live data 	
	 parameters at once

WORKS THE WAY YOU DO.
• Operate all functions via touch-screen or 4-way keypad

•	 Powers from vehicle so you’re never without a charge, plus 	
	 internal batteries to review data when not connected to vehicle

•	 Programmable shortcut button for frequently-used features

•	 Save and review screens, codes, data movies on internal 	
	 microSD card

SMALL FOOTPRINT. 

BIG ABILITY.

The most compact platform in the Snap-on line, the new  
ETHOS Tech gives you everything you’d find on the ETHOS+,  
plus additional features traditionally found only in more 
advanced, higher-priced platforms. It’s a great way to get  
a leg up on the competition and be ready for every vehicle  
that rolls into your bay.

SMALL FOOTPRINT. BIG CAPABILITIES.
• �Powerful bi-directional controls to verify diagnosis and repairs

•	 Component relearns and adaptations to finish the job other 	
	 tools can only start

• �Automatic Vehicle ID can save time on any job

• �One-Touch Full Vehicle Code Scan & Clear to find and  
fix faults across multiple systems

• �Detailed trouble code definitions in plain English  
to make diagnosis easy

• �The most extensive coverage outside the factory tool

	 • �OEM-specific coverage for 46 OEMs including 
11 European makes

	 • �Coverage for 76 vehicle systems, including new  
technologies like TMPS, hybrid power, steering angle 
sensor, park assist and more

	 • �Domestic, Asian and European vehicle coverage  
for 1996-newer vehicles This is the first ETHOS to include all of the powerful 

Snap-on functional tests and service resets.
Verify diagnosis and repair with powerful tests and 

bi-directional controls for dozens of operations such as 
injector balance, gauge sweep, brake bleed,  

ABS operation and EVAP.

Complete Snap-on European vehicle software included 
as standard. 1996-newer coverage for 46 domestic, 

Asian, European OEMs.
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THE SNAP-ON ADVANTAGE.
• �Consistent hardware and software improvements for effective, 

accurate, expedited diagnostics

• �Guaranteed coverage, published in a detailed vehicle 
application guide

• �Access to the most comprehensive software available for 
European, Asian and domestic vehicles

• �A support program, including our Customer Care hotline, 
extended warranty, online training, and long-term  
software upgrades

• �Essential factory-level functions with every upgrade: cylinder 
contribution, hybrid power, automated EVAP, brake bleed, 
caliper rewind, ECM reset and many more

• �Cause & Effect Diagnostics, letting you multitask with multiple 
views of functional tests and live data, to verify actual cause 
and effect of vehicle failures

• �Great trade-in/resale value in the market, ensuring the value  
of your investment when it’s time to trade up

PERFORMANCE & AFFORDABILITY   

BUILT WITH  YOU IN MIND.
If you haven’t been able to find a full-function diagnostic tool 
without laying out more cash than you can afford, your search 
is over. The new ETHOS Tech packs more punch than any other 
entry-level platform on the market — and it even comes backed 
by a rock-solid three-year support program, including extended 
warranty and all software upgrades, at no extra charge.

With the diagnostic capabilities you need to service any vehicle 
that rolls into your bay, plus predictable payments with no 
surprises, you’ll always be up to date with the best diagnostic 
software available. The new ETHOS Tech delivers the expert 
performance, reliability and peace of mind that only Snap-on 
can offer.
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QUALITY GUARANTEE.
Keeping pace with the dynamic auto industry, we’re committed to constantly 
enhancing and improving our diagnostic equipment to ensure that every 
investment you make with us is the most sophisticated, technologically 
advanced solution available on the market.

CUSTOMER CARE.
When you choose a Snap-on diagnostic tool, you gain a long-term partner. 
Online support is available 24/7 at diagnostics.snapon.com/FAQ. 
Experienced Snap-on Customer Care Representatives are available to 
support you on our Customer Care Hotline at 800-424-7226, or email 
diagnostics_support@snapon.com. Se habla Español.

For full-function performance, including automatic software upgrades, 
an extended warranty and more peace of mind, talk to your Snap-on 
Representative or visit diagnostics.snapon.com/ETHOStech.
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