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	 Only SureTrack gives you all 	
	 this in one simple lookup:
	 •	�Common Replaced Parts data showing successful fixes

	 •	�Expert information hot-linked directly from diagnostic      
trouble codes

	 •	�Exclusive insight based on experience from millions of      
successful repair orders

	 •	�Vehicle-specific fixes based on symptoms, codes             
and mileage

	 •	�Up-to-the-minute insight based on vehicles currently           
in service bays

	 •	�Definitive, reliable answers, validated by SureTrack           
expert technicians

	 •	�Troubleshooter tips, tests and vehicle-specific fixes         
from real-world repairs

CUSTOMER CARE

Top-notch support is always at your fingertips to ensure you get the most out of SureTrack. 
E-mail diagnostics_support@snapon.com or call 800-424-7226 for access to our technical experts.

EAZ0074L20A

©2013 Snap-on Incorporated. All rights reserved. SureTrack, ShopKey and Snap-on are registered trademarks, registered in the United States 
and other countries, of Snap-on Incorporated. All other marks are trademarks or registered trademarks of their respective holders.  
Pictures are for illustration purposes only. Specifications are subject to change without notice. Current Software Upgrade 14.4 or newer 
required for SureTrack access. Active WiFi connection required for SureTrack access.

Nothing else offers        
all these benefits, and 
the ability to service 
more vehicles more 
quickly, which is  
critical to boosting   
your profit margin.

“

“

Expert information 
that can help any 
tech, regardless of 
experience level.  

Scan this QR code  
to see more  

about SureTrack.
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SureTrack IS THE INDUSTRY’S MOST 

COMPREHENSIVE SOURCE OF EXPERT KNOWLEDGE FOR 

PROFESSIONAL TECHNICIANS, COMBINING DIAGNOSTIC 

EXPERIENCE WITH REPAIR TIMESAVERS AND VERIFIED 

PARTS REPLACEMENT RECORDS.

Now integrated into all VERUS®-family products, 
VERDICT®-family products, SOLUS™ Edge and 
MODIS™ Ultra, with a current Snap-on Software 
Upgrade 14.4 or newer.   
SureTrack offers professional technicians confidence in their diagnosis and 
tremendous savings in repair time. And only SureTrack offers Common Replaced 
Parts Graphs, showing the parts most commonly replaced to repair symptoms 
and codes on vehicles like the one in your bay. What could be better than that? 

Vehicle-specific repair results and timesaving 
tips, confirmed by SureTrack expert technicians.       
SureTrack offers more complete information than hotlines and more reliable 
results than online forums. That’s because SureTrack gives you answers 
harvested from millions of completed repairs orders.

Exclusive single-point display.    
Access all SureTrack expert resources 
with one click. Select a fault code  
and see Common Replaced Parts, 
Troubleshooter Tips, and Real Fixes.

SINGLE-POINT LOOKUP

Which part is actually the root cause 
of the problem? SureTrack shows 
verified parts replacement records from 
completed repairs. Learn which parts 
are most frequently replaced to complete 
the repair for symptoms, fault codes and 
vehicles similar to the one in your bay.

VALIDATED FIXES

No simulations here.    
Suretrack troubleshooter tips and  
Real Fixes are gathered through actual 
on-vehicle tests, so you’ll know exactly 
what to look for to verify a faulty part. 
Real Fixes are shown in a straightforward 
Complaint/Cause/Correction format. 

GUIDED TESTS

Learn real fixes from completed repairs of cars and problems like the one 
in your bay. SureTrack® is not a chat forum like some other online tools.  
SureTrack is all about the answers. You get confidence with verification 
from millions of successful repair orders and thousands of technicians 
who have already been there, solved that.

SureTrack is available  
inside Snap-on®  VERUS-family, 
VERDICT-family, SOLUS Edge and 
MODIS Ultra diagnostic tools and 
SHOPKEY® PRO Repair Information 
System. For more information,  
see your Snap-on Representative,  
call 800-944-3877 or go to  
diagnostics.snapon.com/suretrack.
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PARTS REPLACEMENT RECORDS.

Now integrated into all VERUS®-family products, 
VERDICT®-family products, SOLUS™ Edge and 
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SureTrack offers professional technicians confidence in their diagnosis and 
tremendous savings in repair time. And only SureTrack offers Common Replaced 
Parts Graphs, showing the parts most commonly replaced to repair symptoms 
and codes on vehicles like the one in your bay. What could be better than that? 

Vehicle-specific repair results and timesaving 
tips, confirmed by SureTrack expert technicians.       
SureTrack offers more complete information than hotlines and more reliable 
results than online forums. That’s because SureTrack gives you answers 
harvested from millions of completed repairs orders.

Exclusive single-point display.    
Access all SureTrack expert resources 
with one click. Select a fault code  
and see Common Replaced Parts, 
Troubleshooter Tips, and Real Fixes.

SINGLE-POINT LOOKUP

Which part is actually the root cause 
of the problem? SureTrack shows 
verified parts replacement records from 
completed repairs. Learn which parts 
are most frequently replaced to complete 
the repair for symptoms, fault codes and 
vehicles similar to the one in your bay.

VALIDATED FIXES

No simulations here.    
Suretrack troubleshooter tips and  
Real Fixes are gathered through actual 
on-vehicle tests, so you’ll know exactly 
what to look for to verify a faulty part. 
Real Fixes are shown in a straightforward 
Complaint/Cause/Correction format. 

GUIDED TESTS

Learn real fixes from completed repairs of cars and problems like the one 
in your bay. SureTrack® is not a chat forum like some other online tools.  
SureTrack is all about the answers. You get confidence with verification 
from millions of successful repair orders and thousands of technicians 
who have already been there, solved that.

SureTrack is available  
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	 Only SureTrack gives you all 	
	 this in one simple lookup:
	 •	�Common Replaced Parts data showing successful fixes

	 •	�Expert information hot-linked directly from diagnostic      
trouble codes

	 •	�Exclusive insight based on experience from millions of      
successful repair orders

	 •	�Vehicle-specific fixes based on symptoms, codes             
and mileage

	 •	�Up-to-the-minute insight based on vehicles currently           
in service bays

	 •	�Definitive, reliable answers, validated by SureTrack           
expert technicians

	 •	�Troubleshooter tips, tests and vehicle-specific fixes         
from real-world repairs

CUSTOMER CARE

Top-notch support is always at your fingertips to ensure you get the most out of SureTrack. 
E-mail diagnostics_support@snapon.com or call 800-424-7226 for access to our technical experts.
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Nothing else offers        
all these benefits, and 
the ability to service 
more vehicles more 
quickly, which is  
critical to boosting   
your profit margin.

“

“

Expert information 
that can help any 
tech, regardless of 
experience level.  

Scan this QR code  
to see more  

about SureTrack.
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