
MORE MUSCLE MORE MONEY

•   Over 47,400 New and Enhanced Codes, Tests, Tips  
and Data

•   NEW Coverage Back to 1998 for All Major Makes

Bundle 13.4 Coverage Highlights

•   Quickly find computer-controlled HVAC problems with  
the new Chrysler non-CAN HVAC codes, data and tests

•   Reduce the time to diagnose and fix Honda and  
Acura Adaptive Cruise Control module with these  
new factory-level capabilities

•   Diagnose, then finalize repairs in-house with the  
Ford 6.4L Diesel Tests and Turbo PIDs

•   Snap-on Software Subscription keeps you turning  
more cars more quickly and accurately. Be ready for  
every vehicle that rolls into your bay with the most  
affordable program yet

•   SureTrackTM is a unique source of expert knowledge, 
diagnostic experience, parts replacement records  
from successful repairs, wrapped in an interactive  
support community 

New and Enhanced Euro Coverage 
(optional) 

Audi®, BMW®, Jaguar®, Land Rover®, Mercedes-Benz®, 
MINI®, Smart Car®, VW® and Volvo® 

New and Enhanced 2013 Model Year  
Coverage 

FIAT®, GM®, Infiniti®, Lexus®, Mazda®, Nissan®, Scion®, 
Subaru®, Suzuki® and Toyota®

my.snapon.com

For more information...

diagnostics.snapon.com/software

The Most Powerful Diagnostics Today

For a complete run-down of available coverage, refer to the 
Bundle 13.4 Vehicle Application Guide.

* Important Platform and Upgrade Reminder
 VERDICT® Scan Platform (EEMS326) does not include a meter.

 MODISTM and SOLUSTM Bundle 5.2 through Bundle 7.4 may be required  
 to purchase a 512MB CompactFlash® (CF) card.  
  P/N EEKT310G02

 MODIS and SOLUS Bundle 4.4 and earlier require Bundle 13.4 CF card. 
  MODIS P/N EESP300M14 
  SOLUS P/N EESP310M14

 MODIS Bundle 4.1 and earlier may be required to purchase a new  
 scanner plug-in. 
  P/N EAA0319B02A

 ETHOS® Bundle 9.4 and older may be required to purchase a unit with  
 1GB memory. 
  P/N EAK0291B04A

 MICROSCAN® PRO (EESC717PRO) and MICROSCAN III (EESC720) already  
 contain the ABS and enhanced engine codes, so an additional purchase  
 of the upgrade (EESP717PRO) isn’t necessary.

Prices and availability subject to change without notice. List prices and 
weekly payments do not include Sales Tax.
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Save Yourself A Phone Call!
Experiencing a difficulty? Check these quick tips before  
calling Diagnostic Customer Care Center.

VERUS®, VERDICT, VERUS Wireless, VERUS PRO

1.   Communication or Software Challenge? Disconnect  
scanner and wireless module from vehicle and restart the 
diagnostic suite.

2.   Other Communication Issues? Try second Data Cable,  
OBD-II Adapter, if applicable. Verify the power LED  
on the Data Cable is illuminated (does not apply to  
VERUS as it doesn’t contain a voltage sensing LED). Verify 
vehicle has 12 volt and ground at the correct pin locations 
(pin #4 is ground and pin #16 is 12 volt on standard  
16-pin OBD-II style connectors).

3.   Coverage Verification? Check the software version on the 
tool and refer to Vehicle Application Guide to verify  
coverage support of vehicle and system.

4.   Possible Virus? Check for Conficker or other virus  
on the platform at Snap4help.com/virus page.

5.   Wireless Not in Sync? Verify the Bluetooth® modules  
are paired.

MODIS, SOLUS, SOLUS PROTM

1.   ScanBayTM Not Communicating with Scanner? Unplug  
the device, close down DSS/Chrome, plug the device back 
in and relaunch DSS/Chrome.

2.   Platform or Software Challenge? Disconnect from vehicle  
and reboot the unit.

3.   Other Communication Issues? Try second Data Cable  
and OBD-II Adapter. Verify vehicle has 12 volt and ground  
at the correct pin locations (pin #4 is ground and pin #16  
is 12 volt on standard 16-pin OBD-II style connectors).

MODIS, SOLUS, SOLUS PRO (cont) 

4.   Coverage Verification? Check the software version on 
the tool and refer to Vehicle Application Guide to verify  
coverage support of vehicle and system.

5.   Error messages during boot up or navigation? Ensure 
there is a CF card in main slot – MODIS under handgrip, 
SOLUS in slot #1. (Does not apply to SOLUS PRO.)

SOLUS Ultra®, ETHOS, ETHOS Plus

1.   Platform or Software Challenge? Disconnect from 
vehicle and reboot the unit. 

2.   Other Communication Issues? Try second Data Cable. 
Verify the power LED on the Data Cable is illuminated. 
Confirm vehicle has 12 volt and ground at the correct  
pin locations (pin #4 is ground and pin #16 is 12 volt  
on standard 16-pin OBD-II style connectors).

3.   Coverage Verification? Check the software version on 
the tool and refer to Vehicle Application Guide to verify  
coverage support of vehicle and system.

4.   Unit is Locked Up or Will Not Power Down? Press 
and hold the power button until unit powers down,  
then reboot.

 5.  Correct Connection to Vehicle? Verify Data Cable 
and Personality Key being used match what is being 
requested by the software. 

Diagnostic Customer Care  
Center Contacts
FAQ Site – diagnostics.snapon.com/faq
SJCC Email – diagnostics_support@snapon.com
SJCC Phone Number – (800) 424-7226



* See reverse panel for important platform and upgrade details.

† All Subscription programs, enrollment fee is separate and not eligible for weekly 
or monthly payment option. Rates and terms are subject to credit approval at time 
of sale and terms of the program and contract. Not everyone will be approved. 
Payment based on 12 month term for Subscription. Payment is estimated, does 
not include taxes and other charges, and is subject to change. Not all software 
products qualify. 

Bundle 13.4 Pricing and Order Information*† October 2013

 VERUS® PRO Platform EEMS327 .................................. $9,749

 VERUS Wireless Platform EEMS325 ............................. $9,749

Subscription Weekly Payment† ...................................................... $25
 Subscription Program (One Year) .............................. $1,299
Bundle 12.4 or Earlier SBEC Weekly Payment ................................. $49
 Regular Upgrade EESP327U1/EESP325U1 ................ $1,249
Bundle 13.2 Customer Loyalty SBEC Weekly Payment  .................... $37
 Loyalty Upgrade EESP327U2/EESP325U2 .................... $949
Subscription Enrollment Fees
 Bundle 12.4 or Earlier EESP327S1/EESP325S1 ............ $299 
 Bundle 13.2 Customer Loyalty EESP327S2/EESP325S2 .. $99 
 New Platform or Current 13.4 Customer  ...........................NC

 European Coverage Activation EESP327E/EESP325E ........................$649

 European Adapters and Keys EAK0301B07B ...................................$350
 European Keys Only EAK0301B06A............................................$189.99

 VERUS Platform EEMS323 ........................................... $9,249

Subscription Weekly Payment† ...................................................... $25
 Subscription Program (One Year) .............................. $1,299
Bundle 12.4 or Earlier SBEC Weekly Payment ................................. $49
 Regular Upgrade EESP323U1.................................... $1,249
Bundle 13.2 Customer Loyalty SBEC Weekly Payment  .................... $37
 Loyalty Upgrade EESP323U2........................................ $949
Subscription Enrollment Fees
 Bundle 12.4 or Earlier EESP323S1 ............................... $299 
 Bundle 13.2 Customer Loyalty EESP323S2 ..................... $99 
 New Platform or Current 13.4 Customer  ...........................NC

 European Coverage Activation EESP323E ........................................$649

 European Adapters and Keys EAK0267B01H ...................................$510
 European Keys Only EAK0253B16E .................................................$409

 VERDICT® Platform EEMS324 ...................................... $7,845

Subscription Weekly Payment† ...................................................... $25
 Subscription Program (One Year) .............................. $1,299 
 Free Enrollment for New Platforms 
Bundle 12.4 or Earlier SBEC Weekly Payment ................................. $49
 Regular Upgrade EESP324U1.................................... $1,249
Bundle 13.2 Customer Loyalty SBEC Weekly Payment  .................... $37
 Loyalty Upgrade EESP324U2........................................ $949

 European Coverage Activation EESP324E ........................................$649

 European Adapters and Keys EAK0301B07B ...................................$350
 European Keys Only EAK0301B06A............................................$189.99

 VERDICT Scan Platform EEMS326 ................................ $6,545

See VERDICT section for VERDICT Scan software part numbers and pricing.

 MODIS™ Ultra Platform EEMS328 ............................... $5,995

Subscription Weekly Payment† ...................................................... $25
 Subscription Program (One Year) .............................. $1,299
 Free Enrollment for New Platforms 

 European Coverage Activation EESP328E ........................................$649 

 European Adapters and Keys EAK0301B07B ...................................$350
 European Keys Only EAK0301B06A............................................$189.99

 MODIS

Bundle 12.4 or Earlier SBEC Weekly Payment ................................. $49
 Regular Upgrade EESP300U1.................................... $1,249
Bundle 13.2 Customer Loyalty SBEC Weekly Payment  .................... $37 
 Loyalty Upgrade EESP300U2........................................ $949

 European Coverage Activation EESP300E ........................................$649 

 European Adapters and Keys EAK0267B01H ...................................$510
 European Keys Only EAK0253B16E .................................................$409

 SOLUS Ultra® Platform EESC318 .................................. $3,895

Subscription Weekly Payment† ...................................................... $14
 Subscription Program (One Year) ................................. $749 
 Free Enrollment for New Platforms 
Bundle 12.4 or Earlier SBEC Weekly Payment ................................. $39
 Regular Upgrade EESP318U1....................................... $999
Bundle 13.2 Customer Loyalty SBEC Weekly Payment  .................... $22
 Loyalty Upgrade EESP318U2........................................ $549

 European Coverage Activation EESP318E ........................................$649

 European Adapters and Keys EAK0301B07B ...................................$350
 European Keys Only EAK0301B06A............................................$189.99

 SOLUS PRO™

Bundle 12.4 or Earlier SBEC Weekly Payment ................................. $39
 Regular Upgrade EESP316U1....................................... $999
Bundle 13.2 Customer Loyalty SBEC Weekly Payment  .................... $22 
 Loyalty Upgrade EESP316U2........................................ $549

 European Coverage Activation EESP316E ........................................$649

 European Adapters and Keys EAK0267B01H ...................................$510
 European Keys Only EAK0253B16E .................................................$409

 SOLUS™

Bundle 12.4 or Earlier SBEC Weekly Payment ................................. $39
 Regular Upgrade EESP310U1....................................... $999
Bundle 13.2 Customer Loyalty SBEC Weekly Payment  .................... $22 
 Loyalty Upgrade EESP310U2........................................ $549

 European Coverage Activation EESP310E ........................................$649 

 European Adapters and Keys EAK0267B01H ...................................$510
 European Keys Only EAK0253B16E .................................................$409

 ETHOS® Plus EESC319 ................................................ $1,595

Subscription Weekly Payment† ...................................................... $12
 Subscription Program (One Year) ................................. $597 
 Free Enrollment for New Platforms 
Bundle 13.2 Customer Loyalty SBEC Weekly Payment  .................... $17
 Loyalty Upgrade EESP319U1........................................ $439

 European Coverage Activation EESP319E ........................................$349

 European Adapters and Keys EAK0301B07B ...................................$350
 European Keys Only EAK0301B06A............................................$189.99

 ETHOS Deluxe EESC312 .............................................. $1,895

 ETHOS Standard EESC312STD ..................................... $1,299

 Bundle 13.2 Customer Loyalty SBEC Weekly Payment  .................... $17
 Loyalty Upgrade EESP312U1........................................ $439

 European Coverage Activation EESP312E ........................................$349

 European Adapters and Keys EAK0267B01H ...................................$510
 European Keys Only EAK0253B16E .................................................$409

 Vantage PRO™ Platform EETM303 ............................... $2,780

 Bundle 13.4 SBEC Weekly Payment  .............................................. $17 
 Upgrade to Bundle 13.4 EESP303U1 ........................... $439

 MICROSCAN® III EESC720 ......................................... $399.95

 MICROSCAN Standard EESC717STD ........................... $349.95

 MICROSCAN PRO EESC717PRO .................................. $399.95

ABS and Enhanced Engine Codes Upgrade EESP717PRO ....................$50


