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New Snap-on Data Bus Fault Finder  
Diagnoses Scan Tool Communication Failures 

 

KENOSHA, Wis. – December 6, 2011 – Today’s vehicles have 15 to 20 computers talking to each 
other on shared circuits that can ultimately fail.  The new Data Bus Fault Finder (EEFF500) from 
Snap-on is the essential tool to diagnose Data Bus communication failures. When the Data Bus 
fails the scan tool loses communication with the vehicle's network of onboard computers. 
 
“Service technicians can waste hours searching for a computer data circuit failure,” said Dave 
Brekke, category manager for Snap-on. “By utilizing our new Data Bus Fault Finder, techs will be 
able to find the communication breakdown source more efficiently and solve the problem faster. 
The Snap-on Data Bus Fault Finder is an important addition to any service bay. If you have a scan 
tool, you should have a Fault Finder." 
 
The U.S. patented Data Bus Fault Finder (EEFF500) is much more than a break-out box and 
includes the following features and benefits: 
 

• User controlled elimination of modules to isolate defects and find the failure location 

• Eliminate rogue/defective modules or data circuits that lock up the data bus via 12 

switchable data channels  

• LED indicators light amber for short to ground and red for short to power 

• Self test upon power up; newer versions have a membrane switch while initial versions 

have toggle switches 

• 12 standard banana jacks for DMM probing 

• Communicates via data bus network connector 

• Bus integrity LEDs that constantly monitor the Data Bus  

• Two-year warranty 

Customers can learn more about Snap-on’s new Data Bus Fault Finder (EEFF500) by contacting 
their participating Snap-on franchisee or representative, visiting www.snapon.com/shoptools or by 
calling toll free 877-SNAPON-4 (877-762-7664).  
 
About Snap-on Tools 
Snap-on Tools is a subsidiary of Snap-on Incorporated, a leading global innovator, manufacturer 
and marketer of tools, diagnostics and equipment solutions for professional users. Product lines 
include hand and power tools, tool storage, diagnostics software, information and management 
systems, shop equipment and other solutions which are used by technicians and professionals at 
vehicle dealerships and repair centers and in the marine, power sports and aviation industries.  
Snap-on Tools is one of the largest non-food franchise companies in the world, selling its products 
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and services through franchisee, company-direct, distributor and Internet channels.  Snap-on 
Incorporated, which was founded in 1920, is a $2.6 billion, S&P 500 company located in Kenosha, 
Wis. with operations throughout the world.  For additional information, visit www.snapon.com.    
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