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Snap-on 16.2 Interactive Application Guide Now Available  

 
 

LINCOLNSHIRE, IL, June 8, 2016 – With the new Snap-on® 16.2 Interactive Application Guide (IAG), 
customers can use their computer, iPad or tablet to view the magnitude of Snap-on software available 
with the latest upgrade. The complete guide can be downloaded and viewed at 
http://diagnostics.snapon.com/IAG. 
 
“The Snap-on 16.2 Interactive Application Guide is a valuable resource that has everything technicians 
need to know about the latest software upgrade, as well as coverage from previous upgrades, in one 
place, right at their fingertips, just clicks away,” said Leian Wunderlich, program manager for Snap-on 
Diagnostics.  
 
The 16.2 Interactive Application Guide is divided into nine sections that include: video, the stats, 
subscription, application guide, personality keys, what’s new, vehicle makes, platform accessories and 
SureTrack®. To navigate the guide, technicians simply click on the section that they’d like to visit and 
then click on the ‘return to home’ button to get back to the main menu.  
 
Standout features of the 16.2 Interactive Application Guide include, but are not limited to: specific 
coverage added for each make in the Snap-on software, Troubleshooter and Guided Component Test 
screen shot examples, details for Auto-ID/Code Scan/Clear All Codes, SureTrack and subscription 
information, accessory information for each platform and much more.  
 
Software Upgrade 16.2 gives technicians confidence to handle any job that pulls into their bay. It offers 
access to 105,440 additional codes, tests, tips and data for vehicles as far back as 1997, as well as new 
2015 domestic and Asian coverage for Acura®, Chrysler®, Dodge®, Ford®, Honda®, Hyundai®, Jeep®, 
Kia®, Lincoln®, Mitsubishi® and Ram®. The exclusive Fast-Track® Troubleshooter coverage goes all the 
way back to 1980 with 17,490 new tips and timesavers. The upgrade also includes 27,650 Guided 
Component Tests.   
 
For more information, contact a participating Snap-on franchisee or other sales representative or visit 
http://diagnostics.snapon.com. 
 
About Snap-on Diagnostics: 
Snap-on Diagnostics is part of Snap-on Incorporated, a leading global innovator, manufacturer and 
marketer of tools, diagnostics and repair information and systems solutions for professional users 
performing critical tasks. Products are sold through the company’s franchisee, company-direct distributor 
and Internet channels. Founded in 1920, Snap-on is headquartered in Kenosha, Wisconsin.  
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