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Optional European Coverage Available for
Software Upgrade 16.2 Now Includes 12 Makes

LINCOLNSHIRE, IL, April 28, 2016 — Snap-on has increased the optional European coverage available for
Software Upgrade 16.2 to give technicians the unmatched confidence they need to keep even the toughest
European repair jobs in-house. The latest release includes all new Alfa Romeo® coverage as well as new and
enhanced coverage back to 1997 for Audi®, BMW®, FIAT®, Jaguar®, Land Rover®, Mercedes-Benz®, MINI®,
Porsche®, Smart Car®, Volkswagen® and Volvo®.

“With Snap-on reliability, support and true OEM-specific coverage, the European coverage available in our
software gives technicians the assurance that they can handle any job that pulls into their bay,” said Mark
Schaefer, director of marketing, Snap-on Diagnostics.

The top features in Software Upgrade 16.2 optional European coverage include, but are not limited to:

Volvo Suspension, Park Assist and Tailgate

Jaguar TPMS, Sunroof and Headlamp Module

Mercedes TPMS and Pneumatic Lock

Land Rover TPMS

2015 Model Year Update for Audi, FIAT, Jaguar, Mercedes-Benz, Porsche and Volkswagen

Software Upgrade 16.2 not only maximizes the technician’s diagnostic tool investment, but also guarantees it will
deliver the same comprehensive performance as it did on day one. The new software provides access to 105,440
additional codes, tests, tips and data for vehicles as far back as 1997, as well as new 2015 domestic and Asian
coverage for Acura®, Chrysler®, Dodge®, Ford®, Honda®, Hyundai®, Jeep®, Kia®, Lincoln®, Mitsubishi® and Ram®.
The exclusive Fast-Track® Troubleshooter coverage goes all the way back to 1980 with 17,490 new tips and
timesavers. The upgrade also includes 27,650 Guided Component Tests.

A Snap-on Software Subscription with optional European coverage aids technicians to get through repairs quickly
and accurately by delivering high quality coverage and real time access to information day-in and day-out without
having to think about it. Plus, not only does the program offer lower weekly or monthly payments, but it includes
SureTrack® for eligible platforms at no additional charge, saving customers from spending hundreds of dollars on
competitors’ repair information products.

To learn more about Snap-on Software Upgrade 16.2, contact a participating Snap-on franchisee or other sales
representative or visit http://diagnostics.snapon.com.

About Snap-on Diagnostics:

Snap-on Diagnostics is part of Snap-on Incorporated, a leading global innovator, manufacturer and marketer of
tools, diagnostics and repair information and systems solutions for professional users performing critical tasks.
Products are sold through the company’s franchisee, company-direct distributor and Internet channels. Founded
in 1920, Snap-on is headquartered in Kenosha, Wisconsin.
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