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Snap-on Adds Software Upgrade 16.4 Video to
YouTube Channel

LINCOLNSHIRE, IL, March 8, 2017 — Snap-on® has added a Software Upgrade 16.4 informational video
to its YouTube channel that explains how updating Snap-on diagnostics tools with the latest software
gives technicians the confidence that they can handle any job that pulls into their bay.

The video includes details on Snap-on’s domestic, Asian and European coverage, information on
Fast-Track® Troubleshooter, Guided Component Tests, SureTrack®, the Snap-on Software Subscription
Program and much more.

“When technicians keep their diagnostic software up-to-date, they are not only maximizing their
diagnostic tool investment, but guaranteeing it's always providing the same comprehensive performance
as it did on day one,” said Mark Schaefer, director of marketing, Snap-on Diagnostics.

Software Upgrade 16.4 provides access to 98,000 additional codes, tests, tips and data for vehicles as
far back as 1996. It covers 21 domestic makes, 15 Asian and optional coverage for 12 European makes.
It also features new 2016 domestic and Asian coverage for GM®, Infiniti®, Lexus®, Mazda®, Nissan®,
Scion®, Subaru® and Toyota®. The exclusive Fast-Track Troubleshooter coverage goes all the way back
to 1980 with 15,300 new tips and timesavers. Plus, the new software offers 23,860 Guided Component
Tests, such as training and tips for diesel emission systems, EVAP systems and body systems sub
codes engine drive cycles.

The Snap-on Software Subscription program helps technicians get through repairs quickly and
accurately by continuously delivering high quality coverage and real-time access to information without
having to think about it. Every new upgrade expands the technician’s capabilities for late-model and older
vehicles, and helps them stay at their maximum earning potential. Not only does the subscription
program offer lower weekly or monthly payments, but it rolls in SureTrack for eligible platforms at no
additional charge.

To learn more about Snap-on Software Upgrade 16.4, contact a participating Snap-on franchisee or
other sales representative or visit http://diagnostics.snapon.com.

About Snap-on Diagnostics:

Snap-on Diagnostics is part of Snap-on Incorporated, a leading global innovator, manufacturer and
marketer of tools, diagnostics and repair information and systems solutions for professional users
performing critical tasks. Products are sold through the company’s franchisee, company-direct distributor
and Internet channels. Founded in 1920, Snap-on is headquartered in Kenosha, Wis. To learn more
about any of Snap-on’s diagnostic solutions, talk to a Snap-on representative or visit
http://diagnostics.snapon.com.
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