ShopStream Connect™ Support: Windows® XP .Net 4.0

The new Scanner Codes viewer which supports trouble code files saved on MODIS Ultra, SOLUS Edge, and SOLUS Ultra
require .NET 4.0 support to be present on the PC.

Here is an example of the screens observed when informed of the need to install .NET 4.0 on a Windows® XP computer
that did not already have the support loaded when attempt to open a saved .xml codes file.

SSC.Viewer.XMLCodesViewer. exe - .NET Framework Initialization Error

e To run this application, you first must install one of the following versions of the \NET Framework:
METFramework Version=v4.0

Waolld you like to download and instal METFramework version=w<.0 now?

Yes Mo

“ Installing the .NET Framewark 4 on Windows XP - Windows Internet Explorer

G v B mscncom e e v % B P
Ele Edt Vew Favortes Took Heb
g Favertes [ insteling the MET Framework 4 on wind..,

Translate this page
Microscht 2 Spanigh -
3@ [nstalling the .NET Framework 4 on —
. Microsoftg Transiator L+ 0]

Windows XP

Problem

You need to install the .NET Framewaork to run many apps on Windows, such as tax filing apps and games.
The .NET Framework comes from Microsoft and is updated by Windows Update.

Solution

The .NET Framewaork 4 can be installed on Windows XP. Most apps that require the .NET Framework require
this version, In some cases, you will may need a later update of the .NET Framework. You can install
the NET Framework 4.0.3 after installing the .NET Framework 4.,
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#£ Download Microsoft .NET Framework 4 (Web Installer) from Official Microsoft Download Center - Windows In t Explorer
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B= Microsoft
Download Center
Shop ~ Products ~ Categories ~ Support ~ Security «
=. Microsoft .NET Framework 4 (Web Installer)

Select Language: English b Free PC updates
The Microsoft .NET Framework 4 web installer package downloads and installs
the .NET Framework components required to run on the target machine vers
architecture and OS. An Internet connection is required during the installation. s )
NET Framework 4 is required to run and develop applications to target @)run wacroncte vpast
the .NET Framework 4.
@ Details

Microsoft suggests
@ System Requirements
Download free tools to
@ Install Instr ln b:uiid .a-pps for Windows
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/£ Download Microsoft .NET Framework 4 (Web Installer) from Official Microsoft Download Center - Windows Internet Explorer
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Microsoft recommends you install a download manager.

A download ger is rec ded for downl

fing multiple files.

Microsoft Download Manager
Manage all your internet downloads with this easy-to-use managerit features a simple interface with many customizable options:

. sad multiple files at one time

. ad large files quickly and reliably

- Suspend active downloads and resume downloads that have failed
Would you like to install the Microsoft Download Manager?

@ Yes, install Microsoft Download Manager{recommended)

Ne, thanks -
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Microsoft recommends

Select the check box next 1o any downloads you'd like 1o add to your queus Atter clicking Mext, You'll be guided thraugh a

Download Summary:

1. Microsoft .NET Framework 4 [Web Installer

®

Total Size: 669 KB

No thanks and continue
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# Download Microsoft .NET Framework 4 (Web Installer) from Official Microsoft Download Center - Windows Internet Explorer
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Download Center

Shop ~ Products ~ Categories ~ Support ~ Security «

=. Thank you for downloading

Microsoft .NET Framework 4 (Web Installer)

5 nio er 30 seconds ere

Free PC updates

@ Install Instructions

Microsoft® Windows® Malicious Software Removal Tool (KB890830)

@ Install Instructions

Popu~ar dOWmDadS Microsoft suggests

Download free tools to

Product:

All categories




* Download Micrasoft \NET Framewark 4 (Web Installer)

from Official Microsoft Download Center - Windows Internet Explorer
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B2 Microsoft
Download Center
Shop ~  Products «  Categories ~  Support «  Security «

microsoft.com,

¢ Download Microsoft .NET Framewark 4 (Web Installer) frem OFficial Microsoft Download Center - Windows Internst Explarer
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Download Center
Shop «

Microsoft .NET Framework 4 (Web

If your download does not start after 20 seconds. Click here

Products »  Categories «

Thank you for downl

@ Install Instructions

Support «

Microsoft® Windows® Malicious §

Security «

Internet Explorer =

X

Security Warning

Do you wank to install this software?

aana:
Pubisher : Microsolt Corporation

O

(7] moro cptions

‘Wi files from e Internet can be useful, this file type can potentially harm
your eomputer, Only iretall software fram publishers you st What's S
i

If your download does not start after 30 seconds, Click here

@ Install Instructions

Popular downloads

Product: | All categaries
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Free PC updates

Security patches
Software updates
Service packs

Hardware drivers

@Run Microzoft Update

Microsoft suggests

Download free tools to
build apps for Windows

Develop apps that reach
the entire family of
Windows devices.




-':;_.nuwr]lud_!uanluﬂ .NET Framewark 4 (Wab installer) from OFffizial Microsoft Downioad Center - Windaws Internst Explarsr
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Download Center

Shnp X Praducts ~ Ca‘an’ g 1¥ Microsoft Download Manager Setup

Welcome to the Microsoft Download
Manager Setup Wizard

=. Thank you for do

The Setup Wizard will install Microsoft Downikoad Mansger on
your cormgater. Slick Meat i contru o Cancel 10 oxit the

Setp Weard.

Microsoft NET Framework 4 (

f your download does not start after 20 seconds. €l

@ Install Instructions

Microsoft® Windows® Malici

f your download does not start after 30 seconds, Clig

@ Install Instructions

Popular downloads

Product: | All categories
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i Microsoft Download Manager Setup

Free PC updates

+  Security patches

*  Hardware drivers

@.’1..-‘ Microsaft Update

Microsoft suggests
Download free tools to
build apps for Windows
Develop apps that reach

the entire family of
Windows devices.

End-User License Agreement

Flease read the following license agreerment carefully

MICROSOFT SOFTWARE LICENSE TERMS E
MICROSOFT DOWNLOAD MANAGER
These license terms are an agreement bebtween Microsoft Corporation
(or based on where you live, one of its affiliates) and you. Please read
them. They apply to the software named above, which includes the
media on which you received it, if any. The terms also apply to any
Microsoft

>
W1 accept the terms in the License Agreerment:
[ Privacy ]

[ Brint ] [ Back ” Mext ] [ Cancel




i5 Microsoft Download Manager Setup

Ready to install Microsoft Download Manager

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back Install [ Zancel ]

i Microsoft Download Manager Setup

Installing Microsoft Download Manager

Flease wait while the Setup Wizard installs Microsoft Download Manager.

Status:

Copying new files
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Back Mext Cance!




Microsoft Download Manager Setup

Completed the Microsoft Download
Manager Setup Wizard

Click the Finish button to exit the Setup Wizard.

¥ My Downloads

Fie Edit View Favorites Tools Help [}
e Component Conditi...
Qs - © - ¥ ,‘D Search [~ Folders  [fTF] > 5
Address |3 Ch\Documents and Settingsitesterity Documents\My Downloads b4 | Go
Mame =~ Size | Type
File and Folder Tasks 200 R dothatrxa0_Ful_setup.sxe B59KB  Application
) Rerarme this e =windows-KBES05830-V5, 14.exe 28023KB  Application
Gy Move this file
A copy this fils
& Fublish this file 1 the Web E5 Microsoft .NET Framewaork 4 Setup g
) E-mail this file
¥ Delete this file .NET Framework 4 Setup
Flease accept the license terms to continue. Rigsolt:
i NET
Other Places
-
ﬂ My Documents =
L3 Shared Doruments
D MICROSOFT SOFTWARE v
&J My Metwork Places L
ﬁ [ ;[ have read and accept the license terms.; 3 i
Download size estimate: 13 MB
Download tirme estimates: DiakUp: 32 minutes

Broadband: 2 minutes

[]ies, send information about my setup experiences to Microsoft Corporation.

For rore information, read the Data Collection Policy,

L Install ] [ Cancel




E% Microsoft .NET Framework 4 Setup

Installation Progress m

Please wait while the NET Framewark is being installed, '“‘"‘E"{

Download progress:
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All files were downloaded successully.

Installation progress:
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Installing .NET Framework 4 Extended

Le Microsoft .NET Framework 4 Setup

Installation Is Complete

N MNET Framework 4 has been installed.
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