Increase productivity with these features:
Get more efficient with coverage from 1990 forward in one location, with one login. You can use the time
you save looking up information to repair more medium and heavy trucks in your shop.
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Easy to Use — From a single login,
you have access to our industry-
leading repair information, diagnostic
trouble code repair procedures and
labor times. It’s that simple.

Easy to Learn — Consistent indexing
of information and user-friendly
dashboards make navigation a breeze.
No need to jump around multiple
websites to repair a single vehicle.

Flexible Design — Select the software
package that best fits your needs and
get access to the most comprehensive
repair information resource available.

Automatic Data Updates — New

( /> vehicle content is added continuously,
SO you always have access to up-to-
date repair information.

Get Started

If you’re not using TruckSeries yet, contact us now for more information and discover how much
more productive you can be with the industry’s most complete — and efficient — repair information
tools for Class 4-8 trucks.

Truck Edition

Shop Management — Class 4-8

You can accelerate efficiency even more when you
combine TruckSeries with the Shop Management
Truck Edition. In a single application, you’ll have v | Updateielas
access to shgp management tools, repair information e
and labor estimating for all makes of Class 4-8 Haln Resd; Ko Location

0 A License RTY8XXX (CA)
trucks. With greater control and visibility, you can Year/make/Model 2012 Freightliner Cascadia
manage every aspect of your truck repair business to Service Writer Dwulet, John
maximize growth and profits. s
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Work in Progress

Work in Progress Detail

» Over 180 built-in business reports

» View select reports onling, even when you’re away
from the shop premises VIN | 1XP7D49X18D7500XX
| License | 9E54X0X CA v /| Lookup
Light Vehicles @ Med and HD Vehicles

Year/Make 2008 ~ [EEE] |z|

Mitsubishi Fuso
Model 387 Peterbilt
Engine / Fuel |CUMMINS |5} Ravens

» Text messaging option with MessageCenter E:gg"“er

» Track driver and engine miles ... and much more! Plate to VIN

~1>SHOPKEY

Minimum System Requirements — 1024x768 monitor. Broadband connection.
Firefox, Chrome, or Internet Explorer 8 or higher.

» Interactive Work in Progress screen overview
» Advanced scheduler/appointment editor
» Customer engagement tools

» Plate-to-VIN lookup & decoding for Class 4-8 CUSTOMER CARE

Top-notch support is always at your fingertips to ensure you get the most out of your TruckSeries products.
E-mail shopkeysupport@snapon.com or call 800-944-3877 for access to our technical experts.

~>SHOPKEY

Repair Information Class 4-8
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“With TruckSerie:

| can quickly find what

Repair Trucks Faster
Complete service information for Class 4-8 trucks is just a few clicks away.

You're really that close to all the information you need to diagnose, estimate and repair commercial
trucks more efficiently and profitably.

The TruckSeries software provides commercial truck service professionals with the fastest, most complete
and accurate solutions for every stage of the repair process. We’ve packaged all our industry-leading
estimating, diagnostic trouble code and repair information for medium and heavy trucks into a single
application — so the information you need is always just a few mouse clicks away.

If you’ve ever had to make an educated guess when estimating or repairing a commercial truck, you
probably know the frustration of going down the wrong path on a repair. In the fast-paced trucking
industry, every minute counts. The easy-to-use software guides you all the way from the correct
diagnosis to an accurate labor estimate and completed repair, so you can work more efficiently and
eliminate guesswork.

See how you can work more efficiently with industry-leading diagnostic, repair information
and labor estimating tools, all accessible from a single login.

WHY CHOOSE SHOPKEY TRUCKSERIES?

It's the only comprehensive repair information software suite of its kind available for Class 4-8 trucks,
giving you a one-stop, single login, all-makes data resource with enhanced wiring diagrams, digital
pictures, DTC-to-diagnostics, and so much more — all delivered in seconds.

Repair Information

With our exclusive, best-in-class repair information for
Class 4-8 trucks, you'll find the most complete data
for all makes in one place. This helps you speed up
repairs, increase the number of repairs your techs can
do, and keep trucks rolling through your bays. You'll
have automatically updated and enhanced information
whenever you want it.

1Search Plus - Get search results instantly in a unique
user-friendly layout that resembles the apps on a
smartphone. The card-based format presents targeted
results in specific categories, leading you directly to the
information you need.

ADAS - Drive Assist — TruckSeries makes it quick and
easy to diagnose, repair and calibrate vehicles equipped
with ADAS — Advanced Driver Assistance Systems —
features. Simply select a vehicle and click the Driver
Assist (ADAS) Quick Link button, and you have immediate
access to a table that consolidates all the ADAS
information.

Interactive Wiring Diagrams — The powerful wiring
diagrams in TruckSeries are built with intelligent navigation
that takes you directly to the specific diagram for the
component you searched for — with traces automatically
highlighted! Interactive features let you click component
names in the diagrams to connect directly to complete
component information. It’s faster and easier than ever to
find the exact wiring diagram and related data needed for
an efficient and accurate diagnosis.

Component Photos — Take the guesswork out of your
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next job with full-color, high resolution pictures of components, connector views and locations.
These photos give you real-world examples of what’s inside the trucks you’re repairing.

Specifications — With TruckSeries there is no more hunting around for specifications separately —
torque specs are always available for your current vehicle lookup.

Connector Views — Authentic connector views with pin-outs are photographed at the source, allowing
you to quickly and accurately pinpoint the circuit test and correctly diagnose the problem.

Diagnostic Trouble Code Procedures

Go from trouble code to diagnostics in 30 seconds or less, and dig right into the repair with the
Trouble Code Procedures module in TruckSeries. Log in, choose your vehicle or enter a VIN, select
your DTC and you’ve got instant access to our comprehensive diagnostic trouble code procedure
information, including:

» Descriptions and specifications

» Full-color, “intelligent” wiring diagrams
» Plate-to-VIN lookup

» Connector views with pin-outs

» High resolution component location photos
» Engine, transmission and brake coverage

Codes Description Wiring Connector Loca

» Testing steps & procedures

» Removal & Installation Trouble Code  Code Type

1-110-3 J1939 Engine #2 En
Above Normg

The Trouble Code Procedures module is included with
TruckSeries, and is also available as a stand-alone option.

Trouble Code Procedures

Labor Estimating

Take the guesswork out of writing estimates with the industry’s first comprehensive labor time
estimating software that provides reliable, standardized mechanical labor times for all makes and
models of Class 4-8 trucks. With TruckSeries labor estimating, you'll find everything you need in a
single application to accurately estimate a job, so you can write estimates faster and easier than ever
before:

» Standardized labor times
» Coverage from 1990 forward

» Customizable - modify labor rates for different
customer types or service operations

ESTIMATOR

» Automatic updates for labor time data DESCRIPTION

» Streamlined navigation to reduce clicks and speed
lookups and estimates

WATER PUMP - R&W

Water Pump 19208815
Coolant 123456
¢
Labor Guide

=

Labor Estimating is included with TruckSeries, and is also
available as a stand-alone option.

The ShopKey Advantage: Our comprehensive database of mechanical labor times has been
developed using a painstaking methodology perfected over time.
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