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Welcome to SureTrack®!
YOU’RE ALREADY SETUP!!! Start using SureTrack 
now from the Scanner function to access the latest 
Real Fixes, Related Tips, and Common Replaced 
Parts information. 

i NOTE: You must have an Internet connection to
         use SureTrack, and access the online SureTrack
         Community. For additional information on Wi-Fi
         setup, refer to your diagnostic tool user manual. 

SureTrack is included, as long as you maintain current 
software in your diagnostic tool.

Join the SureTrack Community
Your SureTrack subscription also includes access to the 
online SureTrack Community. 

As a SureTrack Community member you will have 
access to:

• 1Search™ Limited - SureTrack Real Fixes, 
Related Tips, Common Replaced Parts, and 
ProView Information

• SureTrack Community - A library and forum filled 
with expert information from fellow professional 
technicians in the SureTrack community.

• Safety Recalls and OEM Campaigns 

1. Download and install the current Firefox web 
browser. Installation and support information are 
available on the Firefox website: www.mozilla.org 

2. Open the Firefox browser and navigate to: 
www.ShopKeyPro.com

i NOTE: The SureTrack icon is not functional on
          this diagnostic tool.

3. Follow the illustrated steps below, and on the back 
page to complete the sign up.

Instructions (continued on back)
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3 Enter all required  information.
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Instructions (continued from front)

          NOTE: These instructions also apply for signing in to the SureTrack Community after purchasing software  
          upgrades in the future.

4

8

9

Choose 3 security questions.

10 Find the SureTrack Authorization Code
on your sales receipt.

12 digit alpha-numeric code (e.g. 123ABCAP4-US)

5

6

7

X

11

13

Enter the SureTrack
Authorization Code

Enter all required
information

(scroll down) 12

Click “Save”

14 Close the browser window or tab.

15

Open www.shopkeypro.com and login

i
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