Quick Start Guide

SureTrack Preview Covers Driveability.

Additional Systems Coverage Coming Soon.

SURETRACHK

THE FASTEST PATH TO FIXED

SureTrack is the all-in-one expert information source to help you fix vehicle problems
quickly and easily. Here are a few pointers to help you get started.

Access SureTrack any one of three ways:

- On a ShopKey®Pro Repair Information System, click on the SureTrack button on the tool bar.
- On a web-enabled Snap-on diagnostic tool, click on the SureTrack icon on the home screen.

- Or point your browser to www.askatech.com

1) Login with your username and password.
If you are new to SureTrack, click “Join Now” first

Common Replaced Parts

*Which part is actually the root cause of the
problem? This panel shows the resulls from
successful repairs. See which parts are most

Fongs: yous passmee? Femember e [~

New To SureTrack?

{ frequently replaced to complete the repair for
to create an account. e r{\ﬂ\:« symptoms, fault codes and vehicles similar to the | ©ommuntTy.
Hint... Check “Remember Me” logged i - pp— 7 o
int... Check “Remember Me” to stay logged in. e
Create an account by clicking the “Join Now” button. = Wik cresicap 2010 A S Sport 20 Engne

WMikeC answered a question sbout 2 2010 KIA Soul Sport 20
Engne
Latest Fixes

WikeC asked 8 question sbout 8 2010 KIA Soul Spont 20
MikeC fixed a 2010 KIA soul Sport 2.0 Engne with this problerr: Engne
MikeC Test Ros| Fix 19 Now 2012

WikeC created a tip 2010 KIA Soul Sport 2.0 Engne

2) Pick a Vehicle - Click the “Select Vehicle” button
and select the vehicle attributes. Hint... Selecting all
vehicle attributes and a system will give you better
search results.

TSE/Recall/ Campaign

SureTrack Component Test  Library  Viewed

@ P0O300

PO300

PO300 Misfire @ idle and under load -
4 P0300, Replaced Catalytic Converter

P0300, Replaced Intake Manifold Gasket

My SureTrack

3) Lookup the Information - SureTrack’s single-point
lookup lets you access all SureTrack resources with
one click. Hint... Enter a few characters into the
search bar and SureTrack suggests selections to help
you begin. Click on a suggestion and see the answers.

Dashboard

Contribute

Feedback

Ity Profile

Q@ = B 0O R

Support

4) Real Answers!

Note the tabs across the top to help organize the
answers you see — SureTrack, Component Test,
Waveform Library, Recently Viewed

Search Results > P0300, Replaced Intake Manifold Gasket

Common Replaced Parts - Based on 654 Repairs
20w

Related Tips
Related Real Fixes

S My SureTrack
SureTrack Tips combine real world fixes and data:

@ Dashboard
- Common Replaced Parts graph of common repairs q& oy

- Fast-Track® Troubleshooter tips & timesavers a 1 <
. . . My Profile
- Real Fixes — Fixes created from real world repairs 1

- OEM service bulletins, recalls and campaigns %

- Guided Component Tests & operational information
- Library of actual vehicle PID graphs and waveforms

oo s ok TR a0k

Real Fix - P0300, Replaced Intake Manifold Gasket

2002 > CHEVROLET > TAHOE awD > 5.3 V& VORTEC SFI
(] Relatea vericles That Trs Topic Apples To

~ Fixed

Complaint
The customer states the vehicie is surging when cold and that the check engine light is on.

2
2
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Cause
Connected a scan tool and found codes: P0106 - Manifold

e PO171 - System Too Lean (Bank

Pressure Circut Rang
[ c the intoke system and found the intske.

1); P0174 - System Too Lean (Bank 2) and Po: Cyli
manifold gasket lesking.

5) Have a Question? Go ahead and Ask the Experts
on SureTrack to get answers from the Community.

Comection

gasket, cleared the
nat iluminate and na fault codes retumed.

fight, test drove the 0 verify repair. The check engne light did

Note: you must be a member and be logged in to use
this feature

Related Tips

poiza
PO174 fuel trim system lean bank 2. p0174 sets. [ e
trip with fail check for restricted fuel firer. check.

RO200
U200 sets when the powertrain control module (pcm) detects an incorect voitage on any fued injector contral Circuit and the condition exists for 5
seconds. test the fuel injector control circuit for_

@

during second consecutive

Hint... Don’t forget to close the question so SureTrack
community members get rewarded for their help.

Snap-on, and SureTrack are trademarks of Snap-on Incorporated. All other marks are trademarks or registered trademarks of their
respective holders. Copyright Information ©2013 Snap-on Incorporated. All rights reserved.
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