
Quick Start Guide 
SureTrack Preview Covers Driveability. 
Additional Systems Coverage Coming Soon. 
SureTrack is the all-in-one expert information source to help you fix vehicle problems 
quickly and easily. Here are a few pointers to help you get started. 
 

Access SureTrack any one of three ways: 
- On a ShopKey®Pro Repair Information System, click on the SureTrack button on the tool bar. 
- On a web-enabled Snap-on diagnostic tool, click on the SureTrack icon on the home screen. 
- Or point your browser to www.askatech.com  

 
 
1) Login with your username and password. 
If you are new to SureTrack, click “Join Now” first 
to create an account. 

Hint… Check “Remember Me” to stay logged in. 
Create an account by clicking the “Join Now” button. 

 
 
 
2) Pick a Vehicle - Click the “Select Vehicle” button 
and select the vehicle attributes.  Hint… Selecting all 
vehicle attributes and a system will give you better 
search results. 
 

3) Lookup the Information - SureTrack’s single-point 
lookup lets you access all SureTrack resources with 
one click.  Hint… Enter a few characters into the 
search bar and SureTrack suggests selections to help 
you begin. Click on a suggestion and see the answers. 

 
 
4) Real Answers! 

Note the tabs across the top to help organize the 
answers you see – SureTrack, Component Test, 
Waveform Library, Recently Viewed 

SureTrack Tips combine real world fixes and data: 
- Common Replaced Parts graph of common repairs 
- Fast-Track® Troubleshooter tips & timesavers 
- Real Fixes – Fixes created from real world repairs 
- OEM service bulletins, recalls and campaigns 
- Guided Component Tests & operational information  
- Library of actual vehicle PID graphs and waveforms 
 

5) Have a Question? Go ahead and Ask the Experts 
on SureTrack to get answers from the Community. 

Note: you must be a member and be logged in to use 
this feature 

Hint… Don’t forget to close the question so SureTrack 
community members get rewarded for their help. 
 
 

Snap-on, and SureTrack are trademarks of Snap-on Incorporated. All other marks are trademarks or registered trademarks of their 
respective holders. Copyright Information ©2013 Snap-on Incorporated. All rights reserved. 
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